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Noble Systems Receives Market Leadership Award at
Frost & Sullivan’s 2016 Awards Gala
Customer Contact technology provider maintains its leadership position in outbound dialing technologies
Atlanta, GA – January 14, 2016: Noble Systems Corporation, a global leader in innovative contact center
technology solutions, was honored to accept the Frost & Sullivan 2015 Market Share Leadership Award
for the North American Outbound Dialing Systems market. Noble Systems maintains its position as the
market leader for the third consecutive year.
Noble Systems was awarded the Frost & Sullivan North American Outbound Dialing 2015 Market Share
Leadership Award for demonstrating excellence in capturing the highest market share within its industry.
Noble Systems’ client base represents over 20 percent of the outbound dialer systems market. Of note are
Noble's continued growing patent portfolio and brand strength; its innovative solutions for issues that affect
the dialing market, including TCPA wireless compliance and improving the customer experience; and
flexible options for organizations of all sizes.
Frost & Sullivan hosted the 2016 North American Excellence in Best
Practices Awards Gala in San Diego, California, to recognize
companies, strategies, processes, and executives that have achieved
world-class performance within their industries. Henry Danser, Vice
President of Sales – Western Region, represented Noble Systems at
the gala event.
Chris Hodges, Senior Vice President of Sales and Marketing for
Noble Systems, states, “Noble Systems is honored to receive Frost
& Sullivan’s Best Practices Award for the third consecutive year for
our best-in-market solutions. Noble’s corporate culture is focused on providing contact center technology
solutions for organizations of all sizes, beginning with superior outbound, inbound, and compliance
technologies and extending to a complete, unified customer communications platform.”
About Noble Systems
Noble Systems Corporation is a global leader in the customer communications industry, providing innovative
solutions for Unified Communications, Business Process Management and Analytics. Tens of thousands of
agents at 4,000+ client installations worldwide use Noble platforms to manage millions of customer contacts
each day. Noble offers a unified suite of multi-channel inbound, outbound and blended contact processing,
strategy planning, and resource management tools for companies of all sizes. Our premise, cloud and
innovative premise/cloud hybrid platforms include ACD, predictive dialing, blended processing, recording and
monitoring, IVR, messaging, interaction analytics and workforce management. For more information, contact
Lee Allum at 1.888.8NOBLE8 or visit www.noblesystems.com.
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