Noble® Omnichannel Multi-session Agent

Today's customer has numerous devices, both voice and text-based, with which they can contact the
business. Regardless of the communication channel they choose, the only constant is that customers want
accurate, timely information. Delivering the information to each customer in their preferred method creates
a lot of ground for contact centers to cover. Noble Composer Multi-session Agent helps you maximize agent
productivity with multi-session omnichannel agent assignments, allowing agents to handle multiple voice
and non-voice contacts concurrently, with tracking for time and activities in each channel.

More than half of all contact centers today use four ormore interactive media channels
(such as voice, IVR, social media, web, email, or fax) to engage their clients'. The next
evolution of the omnichannel environment — where agents can handle multiple types
of contacts in a single queue - fakes full advantage of every opportunity to engage
customers and agents for even more responsive service. We call this the "Multi-session Omnichannel Multi-session
Agent" — a solution that enables your agents to not only handle multiple types of Agent Management:

contacts, but to also have multiple customer interactions open simultaneously.
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Noble's Multi-session Agent solution can be a game-

changer for contact cenfers in terms of growing
productivity, reducing costs, and improving the
customer experience. We invite you to contact us
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*Requires Noble Composer version 11+ and Harmony version 6+.
'Aberdeen Group, "Multi-Channel Contact Center: Delight Customers Where they Live" p—

Americas (US) +1 404 851 1331 | APAC (AU) +61 28222 0500 | EMEA (UK) +44 0 161 7727100 | www.noblesystems.com
Copyright 2016. All rights reserved. Noble Systems, Noble and the n-logo are trademarks of Noble Systems Corporation.

Noble is a continually evolving product suite. The information listed above is believed to be accurate at the time of printing.

Solutions and Services described above are representative; a mutually-executed agreement will contain the specific funcfionality and services to be provided. CUSTOMER CONTACT TECHNOLOGIES

22017



